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1 Introduction
1.1 About this runbook
Due to the update of the website and system, the past history remains as a cache in
the web browser, and it may not be displayed properly.
In that case, it can be solved by deleting the cached information on the web browser,
so this runbook will guide you through the operation method.
1.2 Usage environment
We have confirmed the operation of this system in the following environment at the

time of creating this runbook.

oS :
Microsoft Windows 10
Web browser :

Microsoft Edge(Chromium). Internet Explorer 11, Google Chrome. Firefox

1.3 Detailed web browser operation

Please check the website of each web browser provider.



2  Method of operation
2.1 Microsoft Edge
1)  Click “ ™ ” at the top right of the window.
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2)  Click "Settings" from the displayed menu.
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3)  From the settings menu, select "Privacy, search, and Services" and then select

"Choose what to clear" in the Clear browsing data section.
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4)  From Clear browsing data, select "All time", make sure that "Cashed images and

files" is checked, and click "Clear now" to clear the cache.
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5)  Please use the website and system that you want to close all Microsoft Edge windows

and display them again.



2.2 Internet Explorer 11
1) Click “““” at the top right of the window.
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2)  Click "Internet options" from the menu that appears.
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3)
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| Delete Browsing History

Select "Delete..." in Browsibg history, on the General tab of Internet Options.

| Internet Options 7 x
ecurity  Privacy Content Connections Programs —Advanced
Home page

To create home page tabs, type each address on its own line.
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Delete temparary files, history, cookies, saved passwords, and web
form information.
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In Delete browsing history, make sure that "Temporary Internet files and website

files" is checked, click "Delete", and the browser displays "Internet Explorer has

finished deleting the selected browsing history." If you do, the cache will be cleared.

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

x

Temporary Internet files and website files

Copies of webpages, images, and media that are saved for faster
viewing.

Internet Explorer has finished deleting the selected browsing history.

|| Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

List of websites you have visited.

[l pownload History
List of files you have downloaded.

[ Form data
Saved information that you have typed into forms.

[ passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited,

[l Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.
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Please use the website and system that you want to close all Internet Explorer

windows and display them again.



2.3  Google Chrome
1) Click “ ¢

” at the top right of the window.
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2)  Select "More tools" from the menu that appears and click "Clear browsing data...".
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From the deletion of browsing history data, select "All time", make sure that "Cached

images and files" is checked, and click "Clear Data" to clear the cache.

Clear browsing data

Basic Advanced
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Browsing history
Clears history and autocompletions in the search box

Cookies and other site data
Signs you out of most sites.

Cached images and files
Frees up 30.9 MB. Some sites may load more slowly on your next visit.
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Please use the website and system that you want to close all Google Chrome windows

and display them again.



2.4  Firefox

1) Click “ = ” at the top right of the window.
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2) Click "History" from the displayed menu,

B v =
~
Sync and save data Sign In
Mew Tab Ctrl+T
Mew Window Ctrl+M
Mew Private Window Ctrl+5hift+P
Bookmarks >
>

Downloads Ctrl+]
Passwords
Add-ons and Themes Ctrl+Shift+ A
Print... Ctrl+P
Save Page As.. Ctrl+5
Find In Page... Ctrl+F
Zoom - 100% +
Settings
More Tools >
Help >
Exit Ctrl+Shift+Q




3)  Select "Clear Recent History..." from the history menu.
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4)  From Clear All History, select "Everything", make sure "Cache" is checked, and click
"OK" to clear the cache.
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5) Please use the website and system that you want to close all Firefox windows and

display them again.



